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Please read this user manual before using the machine
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Main components :
@ Control panel
@ The Outlet for dry air

@ Water tank

@ Handle
®) Filter

@ The inlet for wet air

@ Cable pothook

Plug and power cord




Safety tips

The installation of the unit must observe the local regulation, law and rule. And the machine only available to
be put on the place which are dry or indoor. The ground wire must be connected and the voltage and
frequency should be 220-240V / 50 Hz.

Tips

* In order to make it work in the best performance, please don’t put the machine nearly the radiator or other
heater

In order to make it work in the highest-efficiency, please close all the windows.

The machine’s dehumidification capacity mainly depends on indoor’s temperature and humidity. Under the
lower temperature, the dehumidification is very affected.

Always keep the filter clean to avoid unnecessary consumption losing, and then it can arrive the best
dehumidification efficiency.

If the power supply is stopped suddenly, the machine will stop 3 minutes, then start up automatically. This
kind of delay can make the compressor not be damaged.

.

Tips:
The installment must be connected with ground wire.
Please don’'t connect the machine, if it isn't connected with ground wire.

Notice:
A The unit must be stand up straightly at least 2 hours before start it up for the first time use.

Before connecting with the power, the below items should be highly noted:

The voltage supplying must coincide with rated voltage on rating label.

The socket and power must coincide with the standard on rating label.

The power plug must be suitable for wall socket.

The machine must be put on the flat place.

The current supplying must coincide standard.

Don't cover the air inlet.

Please empty the water on water tank before remove the machine.

Please make the machine far away from the chemical substance.

Don'’t spray water on the unit or submerge the unit in the water.

Don't let other articles blocking machine’s inlet or outlet.

Please pull out the plug when cleaning.

Don’t connect any branching with the power cord, if the socket is not suitable please contact specialized
technician to install suitable wall socket.

For the sake of safety, don't let the children to approach or use the unit,

When the unit needs repairing, please contact specialized electrician or supplier. The operation and mainte-
nance should follow the instruction carefully.

Please unplug the unit when not using the machine.

When the power cord or plug is damaged, please stop using immediately and ask specialized electrician or
supplier to for repairing.

.

.

.

.

.

.

Notice:
A + Don't using damaged power cord, plug and don’t bend the power cord.
Don't make sharp instrument touch the unit.
« If the users don'’t follow the manual instruction, the warranty of the unit may be invaild.
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Operation Of Key Pads
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PLASHA CHILD SWING
LOCK POWER
1. POWER: Switch on/off the power.

HUMID/TIMER:

when the machine is on:

Press the first time, the existing humidity setting is twinkling; the second time, Off Timer indicating light and

indicating lights are twinkling; the third time, exit the Off Timer setting.

when the machine is off:

Press the first time, the On Timer indicating light and indicating lights are twinkling; the second time, exit

the On Timer setting.

MODE: Press the first time is the Auto Mode; the second is Turbo Mode; the third is Quiet Mode, the fourth

is Existing set Mode; the fifth turns to Auto Mode and circulate from the first mode to fourth mode.

UP/DOWN:

(1) When the machine is on, press “HUMID/TIMER” key the first time to turn the humidity setting function
on and the indicating lights twinkling; then press “UP” to set the humidity from CO~35~75 by 5%
as each step; press “Down” to set from 75~35~CO as above mentioned.

(2) When the machine is on, press “HUMID/TIMER” key the second time to turn the Off Timer setting
function on and the indicating lights twinkling; then press “UP” to set the humidity from 00~01~12;
press “Down” to set from 12~01~00.

(3) When the machine is on, press “HUMID/TIMER” key the third time to exit the Off Timer function setting.

(4) When the machine is on, keep pressing the “UP” and “Down” for 5 seconds, the indicating lights
will show the existing temperature.

(5) When the machine is off, press “HUMID/TIMER” key the first time to turn the On Timer setting function
on and the indicating lights twinkling; then press “UP” to set the humidity from 00~01~12; press
“Down” to set from 12~01~00.

(6) When the machine is off, press “HUMID/TIMER” key the second time to exit the On Timer function
setting.

SWING: Setting air plate, opening or closing.

CHILD LOCK: When the machine is on, keep pressing the “Child Lock” for 3 seconds to turn the function

on, the indication light will be on and the buzzer will alert one “beep”, any keys are unworkable by that

time; keep pressing another 3 seconds to turn the function on, the indication light will be off and the buzzer
will alert another “beep”.

PLASMA: When the machine is on or standing by, press the “PLASMA” to turn the function on or off, and

the related indication light will be on or off accordingly.

Power Indication light: it will be on when the machine is working for dehumidifying.

Water Full Indication light: it will be on when the water tank is full and the machine stops working.

. Defrost Indication light: It will be on when the machine is defrosting; It will be twinkling when the

temperature sensor is open circuit or short circuit.

P4



11. Plasma Indication light: it will be on when the PLASMA function is on.
12. Child Lock Indication light: it will be on when the Child lock function is on.
13. Swing Indication light: it will be on when the swing function is on.

14. Auto Mode Indication light:

(@ the mode is being set when the light is twinkling; @ the machine is working under this mode when the
light is on.

15. Turbo Mode Indication light:

@ the mode is being set when the light is twinkling; @ the machine is working under this mode when the

light is on.

16. Quiet Mode Indication light:

@ the mode is being set when the light is twinkling; @ the machine is working under this mode when the
light is on.

17. Indication light (on the control panel) and digital tube (on the front cover):

(M when the machine is on, the indication light and digital tube show the existing humidity rates:
Lo~35~40~45~50~55~60~65~70~75~Hi, it will show Lo when the humidity is <30%RH; and show Hi
when the humidity is>80%RH;

@ keep pressing the “UP” and “Down” at the same time for 5 seconds, the indication light and digital
tube show the existing temperature rate; then it will show the humidity rate once you release the keys;

(3 the temperature and humidity sensor will test the environment humidity and show on the
indication light and digital tube with Lo~35~40~45~50~55~60~65~70~75~Hi;

@ the humidity setting is 5%RH for each step, and it will only showed on the indication light as
Co~35~40~45~50~55~60~65~70~75;

(® once the NTC of temperature and humidity sensor evaluated that the temperature is 240°C or <0°C,
the indication light and digital tube will be twinkling and show “CI”;

©® once the NTC of head of copper evaluated that the temperature of copper tube is 240°C, the
indication light and digital tube will be twinkling for 2 mins with showing “C2";

@ once the difference between environment temperature and the temperature evaluated by the NTC of
the head of copper is <3°C, the indication light and digital tube will be twinkling for 16 mins
with showing “C3”;

the indication light could show the Humidity, Temperature, C1, C2, C3 and the humidity setting rate;

© the digital tube could show the Humidity, Temperature, C1, C2 and C3

when the machine is on, if the indication light and digital tube are twinkling with “CO” referring
to the temperature and humidity sensor is off; but the machine could press to show “CO” referring to
operate by Continue dehumidify process under the Turbo Mode.

18. TIMER OFF, TIMER ON and the indication light of Timer:

A. when the machine is off:

Press the first time to set the On Timer function; the “On” indication light and the indication light of time are

twinkling at the same time, then press “Up” to change as 00~01~12; press “Down” to change as 12~01~00;

B. when the machine is on:

Press the HUMID/TIMER the second time to turn the Off Timer function on; the “Off” indication light and

the indication light of time are twinkling at the same time, then press “Up” to change as 00~01~12; press

“Down” to change as 12~01~00;

C. the indication light of Timer could show: 00~01~02~03~04~05~06~07~08~09~10~11~12.

19. PLASMA Indication light:
When the Plasma function is on, the indication light will turn on accordingly.

Other function

1. Full Water stop:
When the machine is on and the water tank is full, then the compressor and the fan motor stop working, the
buzzer alerts 10 times of “beep” at the same time; the Power indication light and Water Full indication light is on.
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2. Defrost function:
When the NTC of the evaporator evaluate the temperature is< - 1°C, the compressor will keep working for
another 30 mins before stop for defrosting; after that the Power indication light and the Defrost indication light
are on. The compressor will restart after the NTC evaluate that the temperature is 22°C and the defrosting time
is>10mins. When the compressor is restarting, the defrost indication light will be off.
3. Memory Function:
(1) when the machine turns off, the machine will remember the working mode and operate as the latest time
when you press the Power key to start;
(2) when the machine is on then the power is suddenly cut, the machine will remember the working mode before
the electric is off; if the electric comes back, the machine will work as the mode that being memorized;
(3) when the power is off and the plug is out, then to put the plug in and start the machine, it will work as the
initial setting mode;
(4) when the Plasma function is tuming on under the stand by situation, if you turn the function off and restart it,
the machine will work as the mode that before the function is off;
(5) when the Plasma is on under the stand by situation, and unplug the power directly, then plug again, the
machine will remember the working mode before unplugged and work accordingly.
(6) when the Plasma is on under the stand by situation, then to turn the function off, and to unplug the power
then plug again, the machine will be stand by.
4. When the water full switch is off:
(1) Press the Power key could not start the machine, the buzzer will alert one time and then 10 times before
stop; the Power indication light and water full indication light will be on;
(2) The Plasma, Child Lock, Swing, Mode, UP, DOWN, HUMID/TIMER are unworkable under this situation;
(3) Then to press the Power key to stop the machine, the buzzer will alert one time, and the Power indication
light and water full indication light will be off.
5. Temperature and humidity sensor plate:
(1) when it evaluate the temperature is <0°C or 240°C and when the NTC is open circuit or short circuit, the
compressor and fan motor will stop working, the indication light and digital tube will be twinkling
with “CI” (light on 1 second and off 1 second), and the buzzer will keep alerting with 3 long “beep” and
2 short “beep”. All the keys are unworkable unless to unplug the power and plug again.
(2) when the sensor is off, the machine will turn to Turbo mode and work under the “CO” setting. By this time,
the Mode key is unworkable, the indication light and digital tube will be twinkling with “CO” (light on
1 second and off 1 second).
6. Compressor Protection function: the compressor will be rest for 3 mins after it stops; but the Power indication
light is still being on.
7. Unusual situation of the temperature sensor on Evaporator (NTC sensor):
(1) when it evaluates the temperature is <40°C, the machine keep operate normally;
(2) when it evaluates the temperature is 240°C and last for 2 mins, all the energy output and indication lights will
be stopped. At this situation, only the indication light and
digital tube keep twinkling with “C2”(light on 1 second and off 1 second); all the keys are unworkable, the
buzzer is stopped as well. Please unplug the power and stay for several minutes then plug in to start.

[Remark: it will start to calculate 2 mins whenever it evaluates the temperature is240°C]

(3) when the machine is on, and the sensor is evaluated to be open circuit or short circuit, the defrost indication
light will be twinkling; if the machine is under dehumidifying process, then the compressor will keep working
for 30 mins and stop for 10 mins repeated when the set humidity is lower than the evaluated humidity from
NTC sensor. By this situation, all the keys are workable, and the buzzer alerting are working as well.

8. Testing for refrigerant leakage:

The machine will test the existing temperature of temperature & humidity sensor every 8 mins, once it find out

two times that the difference <3°C between the temperature of sensor and the temperature of NTC, the

indication lightand digital tube will twinkling with “C3”(keep light on1 second and off 1 second). All the keys and
buzzer are unworkable, it could be only available to unplug the machine and plug again.
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Drainage device

» When the water tank is full, the alarm sound can be heard and the compressor stop
working automatically, the unit stops dehumidifying.

* Remove the water tank and empty the water, the reinstall the water tank, the
compressor restart after 3 minutes.

If you need continuous drainage, connect the drainage hose to the water outlet and
ensure that the end of the hose is lower than the water outlet, otherwise the water will
not drain and flooding may occur.

Place the end of the drainage hose in a water outlet.
When you no longer wish to use the permanent water drainage, disconnect the
drainage tube from the device. Ensure that the water tank is positioned correctly.

Before cleaning, switch off the unit and unplug the plug.

Cleaning for out casing

Only use a soft clean cloth to clean the out casing, if the machine is very dirty, could add moderate
cleanser on damp cloth to clean the out casing, never spray water to clean the machine.

Air filter
If often using the machine, the filter is likely to be blocked by tiny dust,
so it's advised to clean the air filter one time every two weeks as below steps:

1 Remove the filter

2 Using vacuum cleaner or water to clean the filter, then reinstall the
filter after it is dry.

@ Never using the machine without the filter

If don't use the machine for a long time, please follow the below steps:

1 Unplug the plug from the socket and empty the water of water tank, keep the water tank and the machine dry.
2 Clean the filter.

3 Pack it with polybag and put it in dry and ventilated place.
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TROUBLE SHOOTING

Check the following before contacting technical support:

Problem Cause Solution
The unit does not work The power is not connected Insert the plug into the wall outlet
The water container is full Remove the water from the container
The device does not The water container has not been replaced correctly Place the water container in the correct position
dehumidify The air filter is clogged Clean the air filter
The temperature or relative humidity in the room Itis normal that the device does not dehumidify
where the device is operating is too low in these conditions
The dehumidifier works, | The room is too large We recommend using a dehumidifier with a greater capacity
but reduces the relative There are too many sources of humidity We recommend using a dehumidifier with a greater capacity
humidity insufficiently There is too much ventilation Reduce ventilation (e.g. close windows and shut doors.)

CONDITIONS OF WARRANTY

There is a one-year warranty on your dehumidifier from the date of purchase.
All spare parts defects will be repaired free of charge.

The following applies:

« All claims for compensation, including consequential damage, will not be entertained.

* Any repairs or replacement of components during the warranty period will be not result in an extension of the
warranty period.

» The warranty will expire if any alterations have been made, not genuine components have been fitted or if
the dehumidifier has been repaired by a third party.

» Components subject to normal wear and tear, such as the air filter, are not covered by the warranty.

» The warranty is only valid on presentation of the original, unaltered, and date-stamped purchase receipt.

» The warranty does not cover damage caused by actions that deviate from those as described in the user’s
manual or by neglect.

« Transportation costs and the risks involved during the transportation of the dehumidifier or components shall
always be for the account of the purchaser.

« If the machine scratched or damaged careless by users which is not covered by the warranty.

To prevent unnecessary expenses, we recommend that you always carefully read the user’s manual first.
If this does not provide a solution, take the dehumidifier to your distributor for repair.

This appliance is not intended for use by person (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

Specification

Model GD27YW

Voltage / Hertz 220-240V /50Hz

Rated Power 290W (at 26.7°C, 60%RH)

Dehumidification 26.5 L/D (at 30°C, 80%RH) / 15.0 L/D (at 26.7°C, 60%RH)
Working temperature 5-35°C

Refrigerant R134a /206 g

Unit dimension (W x D x H) 289D x 382W x 624H mm

Protection level IP 20
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ToolBox Customer Service Centre EERIEH L :
4/F, DCH Building, 20 Kai Cheung Road, Kowloon Bay, Hong Kong
BENEESFE20R K ETERKESE

Customer Service Hotline EFRFSEAER : (852) 8210 8210
Service E-mail &ttt : 8210service@gilman-group.com
Please register now at 5581 EAE 5T : www.toolbox.hk
Website #31lt : www.gilman-group.com
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